
 

“Informing on Personal Data  

This text aims to inform the real person customers that Johnson & Johnson Consumer Products 
Group of Johnson and Johnson Sıhhi Malzeme San. ve Tic. Ltd. (“Johnson & Johnson”) will use 
their personal information in accordance with the Code on Protection of Personal Data #6698 
and to raise their awareness on their rights under the said Code.  

Johnson & Johnson will process personal data of its real person customers only upon their 
express consent as a general rule. Nevertheless, if it is necessary to execute an agreement with 
our company and the real person customers and to fulfill our liabilities arising thereof, personal 
data such as identity details, address and contact details will be process in accordance with the 
subparagraph (c) of subsection 2 of article 5 of the said Code.   

Johnson & Johnson might share the personal data of real person customers with Johnson & 
Johnson group companies or business partners inside or outside the country if it is required to do 
so to fulfill its liabilities arising from the agreements executed between the company and the real 
person customers.  

In case our real person customers contact our company to get information on our products or 
services or to convey their complaints, personal data of our customers will be processed in 
accordance with the subparagraph (f) of subsection 2 of article 5 of the said Code solely to 
improve the quality of the relevant products and services and to better serve our customers. 
Those real person customers who are unwilling to allow their personal data to be process for the 
above described purposes, might contact the addresses indicated in this text and communicate 
their request. The processing of the personal data of customers who have made such a request 
will be stopped immediately, personal data already processed until the time of the request will be 
deleted or made anonymous.  

If required by the laws or any legislation of the Republic of Turkey or if it is mandatory to do so 
for Johnson & Johnson to fulfill its legal liabilities and particularly if requested by the 
authorized public agencies, personal data will be processed in accordance with the Code on 
Protection of Personal Data and shared with relevant persons and agencies when necessary.  

Personal data kept by Johnson & Johnson will be stored throughout the legal period allowed by 
the legislation and as long as it is required in terms of the aim of their collection. At the end of 
such period, the data will be deleted or made anonymous upon your request or ex officio as per 
article 7 of the Code on Protection of Personal Data.  



This informative text serves as a general explanation on the activities of Johnson & Johnson and 
personal data owners may contact our company for detailed information if they wish to do so.  

All our real person customers will have the following rights under the Code on Protection 
Personal Data:  

• finding out if their personal data is processed,  
• demanding information on any processed personal data,  
• finding out the purpose of processing of such personal data and whether those are used in 

line with their purposes,  
• knowing the third persons to whom the data is transferred inside and outside the country, 
• requesting the correction of any deficient or erroneous personal data,  
• requesting the destruction or deletion of personal data under article 7 of the Code on 

Protection of Personal Data,   
• asking that the correction or deletion requests are communicated to third parties that 

possess the personal data,   
• objecting any outcome that is unfavorable to the person by analyzing the processed data 

exclusively through automatic systems,   
• requesting a compensation for damages caused by unlawful processing of personal data.  

The customers should contact Johnson & Johnson to exercise these rights. You can share your 
requests under the Code on Protection of Personal Data via the 
address jnj.tuketici.hizmetleri@its.jnj.com .” 
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